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Register Your Devices for Wi-Fi Services

To use the campus WIFI service, staffs have to register their devices’ MAC address.

Step 1: Go to the URL: http://cr.chuhai.edu.hk/rpass, and login to the system
Enter your usemame and password

A service has requested you to authenticate yourself. Please enter your username and password in the form below.

f} Username | -
(JJ " Password -

Login

Step 2: After login, please click “Mac Address”, then enter your current password and fill
in your devices’ MAC Address

Mac Address Registration
2:\? s - Name: ittest
= Password: [ Password

Please enter the mac address of your devices for accessing the Staff Wi-Fi.
Please ignore any symbols, e.g., "-" or ""

Change Password Fill in More Mac Address
112233445566| (Format: XXOOXXXXXXX) n

Mac Address

Eoxout Devices’ MAC Addresses



http://cr.chuhai.edu.hk/rpass
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Step 3: You may click “Fill in More Mac Address” to register more devices.

Mac Address Registration

Name: ittest

Password: (R

Please enter the mac address of your devices for accessing the Staff Wi-Fi.
Please ignore any symbols, e.g., "-"or""

Fill in More Mac Address
112233445566 (Format: XXXXXXXXXXXX) [E
(Format: XXXXOOXXXXXX)

Step 4: Click “Update” for registration

Find the MAC Address of a Windows Device

Step 1: Go to Control Panel\Network and Internet\Network and Sharing Center
and click “Change adapter setting”.

:‘: Network and Sharing Center

s « 4 ¥ > ControlPanel » MNetwork and Internet > Network and Sharing Center
Wiew your basic network information and set up connections
Contral Panel Home

View your active networks
Change adapter settings

Change advanced sharing chu.edu.hk

Access type: Internet
settings Domain network

Connections: [,5.] Ethernet

Change your networking settings

‘E- Set up a new connection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information.
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Step 2: Double Click on “Wireless Network Connection”

= | Local Area Connection ——
A
Network cable unplugged ¥
% Realtek PCle GBE Family Controller 3¢ W2
‘ﬁl Wireless Network Connection "'i‘
r INT-WIFI-STAFF-TEST r
iﬂ Intel(R) Wireless-N 7260 x

pvpn
Network cable unplugged
TAP-Windows Adapter V9

Wireless Network Connection 2
Mot connected

dﬂ Microsoft Virtual WiFi Miniport A...

Step 3: Click “Details...”

off] Wireless Network Connection Status | Y.
General
Connection
IPv4 Connectivity: Internet
IPvE Connectivity: No network access
Media State: Enabled
S5ID: INT-WIF-STAFF-TEST
Duration: 1 day 23:28:08
Speed: 130.0 Mbps
Signal Quality: :!ﬂ!
Details... Wireless Properties ]
Activity
i |
Sent —— %! ——  Received
Bytes: 5,903 | 6,672
’ 4y Properties ] ’ 4 Disable I ’ Diagnose ]

-

! VirtualBox Host-Only Ethernet Ad...

X

K

VirtualBox Host-Only Network
Enabled

Wireless Network Connection 3
Mot connected
ﬂ:m Microsoft Virtual WiFi Miniport A...
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Step 4: You may find the MAC Address at the field “Physical Address”

Metwork Connection Details

L X

Metwork Connection Details:

IPvE Default Gateway
IPvE DMS Server

Property Value
Connecton-specific DNS 5.
Description Intel{R) Wireless-M 7260
[Physical Address 80-80-80-80-80-80 | -
DHCP Enabled Yes
IPvd Address 10.1.12858
IPvd Subnet Mask 2552552520
Lease Obtained 2016510813 14:08:57
Lease Expires 20165105 20H 14:08:57
IPv4 Default Gateway 10.1.1281
IPvd DHCP Server 10,1128
IPvd DMNS Servers 8588
4222
IPvd WINS Server
MetBI0S over Tepip Enabl.. Yes
Link-local IPvE Address fed0ch59 1ed76besdDB6%:13

Device’s MAC
Address

Close
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Find the MAC Address of a Mac OSX Device

Step 1: Open System Preference > Network, choose Wi-Fi and click “Advanced...”

[ ] < HHH Network Q,
Location: Automatic E
Ethernet # % —
Mot Connected N Status: Off Turn Wi-Fi On
° FireWire

Mot Connected -

® Bluetooth PAN
Mot Connected

Known networks will be joined automatically. If
no known networks are available, you will have
to manually select a network.

!

Show Wi-Fi status in menu bar Advanced... ?

B Click the lock to make changes. Assist me...
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Step 2: You may find the MAC Address at the bottom

Metwork

*:E:» Wi-Fi
a4 | TCP/IP DNS WINS 802.1X Proxies Hardware
Preferred Metworks:
Metwork Mame Security
Drag networks into the order you prefer.
~

Require administrator authorization to:

Wi-Fi Address: 21:21:21:21:21:21 -‘ Device’s MAC Address

? Cancel OK
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Find the MAC Address of an iPhone Device

Step 1: You may find the MAC Address by accessing Settings > General > About

£ General About
Available
Version
Carrier
Model

Serial Number

—
g Deviee's MAC
Bluetooth

IMEI

ICCID

MEID

Maodem Firmware

SEID

| enial
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Find the MAC Address of an Android Device

Step 1: Open Settings > Wi-Fi, and touch the “More” button * on the top right corner,

and select “Advanced”

< Wi-Fi

Off

Advanced

Step 2: You may find the Wi-Fi MAC address in here
< Advanced Wi-Fi Q

Keep scanning on

Let Google's location service and
other apps scan for networks, even
when Wi-Fi is off

Keep Wi-Fi on during sleep

Always

Wi-Fi frequency band

Automatic

Install certificates
Wi-Fi Direct

WPS Push Button

WPS Pin Entry

MAC address Device’s MAC
1414:141414:14 Address

IP address

Unavailable

2

10
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Connect to Wi-Fi Services

Connect Wi-Fi on Windows 10 Computer

Step 1: Click the Wi-Fi button E on the bottom right corner, choose “CHUHAI-STAFF’,

and click “Connect”.

CHUHAI-STAFF
Secured

¥4 Connect automatically

INT-WIFI-VOICE

Step 2: Click “Connect”. You may need to repeat this steps a few times.

CHUHAI-STAFF

Secured

Continue connecting?

If you expect to find CHUHAI-STAFF in this
location, go ahead and connect Otherwise, it

may be a different network with the same

name.
Show certificate details

Connect

11
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Step 3: Input the login information of your staff account.

CHUHAI-STAFF
Secured

Enter your user name and password

Lt 1l E L Ll

(8] 4 Cancel

Step 4: You may now be able to connect to the Wi-Fi.

"HUHAI-5TA
ﬁ E:H_H}'-"ul STAFF

12
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Connect Wi-Fi on Windows 7 Computer

Step 1: Click the Wi-Fi button m on the bottom right corner, choose “CHUHAI-STAFF,
and click “Connect”.

Mot connected

ﬂ Connections are available

Wireless Network Connection Ly
INT-WIFI-STAFF M i
INT-WIFI-VOICE M
IBM_TEMP M
CHUHAI-STUDENT M
CHUHAI-STAFF M
Connect automatically
CHUHAI-ADMIN M

-~

Open Metwork and Sharing Center

Step 2: Input the login information of your staff account.

Windows Securi

Network Authentication

Please enter user credentials

[ ==

13
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Step 3: Click “Connect”.

The connection attempt could not be completed

The Credentials provided by the server could not be validated. We
recommend that you terminate the connection and contact your administrator
with the information provided in the details. You may still connect but doing
you to security risk by a possible rogue server.

E Details [ Terminate ] l Connect i

Step 4: You may now be able to connect to the Wi-Fi.

Currently connected to:
% CHUHAI-STAFF
Internet access

Wireless Network Connection

CHUHAI-STAFF Connected
INT-WIFI-STAFF M
INT-WIFI-VOICE !55!!

IBM_TEMP !55!!

CHUHAI-STUDENT !!!!!

CHUHAL-ADMIN !55!!

INT-WIFI-S5TD1 !!!!J

Open Metwork and Sharing Center

14
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Connect Wi-Fi on Mac OSX Computer

Step 1: Click on the Wi-Fi button on the top right corner, and choose “CHUHAI-STAFF”.

@ W) B
. Turn Wi-Fi Off
.V IBM_TEMP 8 =
'~ CHUHAI-ADMIN 8 =
HAI-GUEST =
CHUHAI-STAFF 8 =
CHUHAI-STUDENT 8 =
I INT-WIFI-GUEST 8 7
INT-WIFI-STAFF B =
INT-WIFI-STD1 8 7
INT-WIFI-VOICE 8 7
Join Other Network...
Create Network...
Open Network Preferences...

Step 2: Enter your username and password, then click “Join”

o>

WPA2 enterprise credentials.
L 4

Mode: Automatic

The Wi-Fi network “CHUHAI-STAFF" requires

Username: | ittest

Password:

| Show password
Remember this network

2 Cancel

o]

Step 3: You are now connected to the Wi-Fi.

=

15
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Connect Wi-Fi on iPhone Device

Step 1: Go to Settings > Wi-Fi, and choose “CHUHAI-STAFF”.

€ Settings Wi-Fi
Wi-Fi ()
®

CHOOSE A NETWORK...

CHUHAI-ADMIN &

.))

®
®
®

CHUHAI-GUEST

.))

CHUHAI-STAFF &

.))

Step 2: Enter your username and password, then click “Join”

Enter the password for "CHUHAI-STAFF”

Cancel Enter Password Join

Username ittest

Password oooooooool
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Step 3: Click “Trust”

Cancel Certificate Trust

@ wf01.chuhai.edu.hk
2, ; Issued by Let's Encrypt Authority X3

Not Trusted

Expires 15/1/2017, 4:26:00 PM

More Details

Step 4: You are now connected to the Wi-Fi.

£ Settings Wi-Fi

Wi-Fi U
a = (i)

v CHUHAI-STAFF
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Connect Wi-Fi on Android Device

Step 1: Go to Settings > Wi-Fi, and choose “CHUHAI-STAFF”

Switch to mobile data

Switch automatically to mobile data when
Internet unavailable via Wi-Fi

WI-FI NETWORKS

)

L)
®& Connected

Y

CHUHAI-ADMIN

“Z" CHUHAI-GUEST

~—>
Y

CHUHAI-STAFF

18
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Step 2: Set as follows, and enter your username and password.

CHUHAI-STAFF

EAP method

PEAP

Phase 2 authentication

MSCHAPV?2

CA certificate

(unspecified)

Identity

ittest

Anonymous identity

Password

CANCEL CONNECT

Step 3: You are now connected to the Wi-Fi.

€& WiFi oN :

Switch to mobile data

Switch automatically to mobile data when
Internet unavailable via Wi-Fi

WI-FI NETWORKS

= CHUHAI-STAFF
®& Connected




